
Working with design and delivery to 
deliver an accessible and inclusive 

built-environment and service 
offering.

Safe and Secure

Accessibility & Inclusion approach

We have a unique opportunity to embed Inclusion into the 
organisation and Scheme at an early stage and not as an add-on.

Our Inclusion Strategy ‘East West Rail for All’ defines our approach to 
the delivery of Inclusion and accessibility for customers, communities, 
and stakeholders.

Working with the customer strategy 
team to ensure an inclusive customer 

experience vision.

Better for the Customer 
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Current activity focus
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To carry out a coordinated approach to the delivery of Inclusion across EWR organisation and programme, adopting a 
holistic and whole-life approach

• applying Inclusion across all areas and functions of the organisation
• considering Inclusion throughout all phases of the project (planning and consultation, design, construction, 
operation)
• integrating Inclusion and understanding interdependencies with Accessibility, Equality and Diversity.

Head of Inclusion role:
Predominantly a customer focused role; ensuring that EWR

• delivers products and services that will meet the needs of our diverse customers
• outcomes are delivered in an inclusive way, accessible to everyone

Access Advisory 
Panel set up

Disability Equality 
Training roll-out

Accessibility 
Research & 
outcomes

Internal and external 
engagement on the 

topic



Inclusive Design Research
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Update on the 
Accessibility Advisory 
Panel 

Advisory Panel, comprised of 

volunteers from the Oxford –

Cambridge region & neighbouring 

areas.

The Panel will be made of up to 

eight people. We’re looking 

specifically for people who have 

lived experience of disability or long-

term conditions (pan-impairment).

Background


